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Video surveillance

Wire tapping

Internet of Things
Facebook likes

Tweets

Drones
Online shopping Search queries Tweets

RBMS Social sentiment

CRM

Web logs

User clickstreams

Business data feeds
Mobile

SMS/MMS

User generated content

Apps YouTube

Service logs

The dawn of the information era

http://www.washingtonpost.com/business/technology/xbox-one-size-fits-all--post-buzz/2013/05/28/f7faa302-c7ca-11e2-8da7-d274bc611a47_video.html
http://www.washingtonpost.com/business/technology/xbox-one-size-fits-all--post-buzz/2013/05/28/f7faa302-c7ca-11e2-8da7-d274bc611a47_video.html
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Is Big Data so big?

Big Data

Smart Data
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• Information is diverse

Why is Human Information Different?

• It needs context
“Is apple a fruit?”
“Is apple a computer company?”

“I am seeing a play tonight in the big apple!”

“Red, shinny, sweet, & picked from a tree”

•Meaning is multi-layered, it’s relative and
ideas don’t “match”, they have “distance”

Keywords and 
metadata do not
solve this problem

Social
Media

Video Audio Email Texts Mobile Images
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HP IDOL: Key enabling technology

• Mathematically based

• 15 years and over $280M in R&D

• >170 Patents

• Language independent

• Built for infrastructure

• All file types, all media types 
(voice/video)

• Scalable and with security

• Platform/OS /device agnostic

• Managed in place
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Over 500 IDOL functions to augment your intelligence

Automatic hyperlinking

Conceptual search

Keyword search

Fieldtext search

Phrase search

Phonetic search

Field modulation

Fuzzy matching

Implicit profiling

Explicit profiling

Community and expertise 
network

Agents

Intent-based ranking

Alerting

Social feedback

Eduction

Automatic clustering

Clustering 2D/3D

Autoclassification

Auto language detection

Sentiment analysis

Automatic taxonomy 
generation

Automatic query guidance

Highlighting

Parametric refinement

Summarization

Real-time predictive query

Metadata extraction

Automatic tagging

Faceted navigation

Inquire
Search your data

Investigate
Analyze your data

Interact
Personalize your data

Improve
Enhance your data
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Eduction

<Organization>
• National Security Agency

<Names>
• President Obama
• Vladimir Putin
• Edward Snowden

<Places>
• Moscow
• St. Petersburg
• Washington
• Syria
• Russia
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Product performance issues

Clustering
Side letters

Off balance
sheet transactionsAutomatically 

partition the data 
so that similar 
information is 
clustered together
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Understanding the customer at the level of a dialog

Contextual segmentation

Geo + Demo + Psychographic
segments Behavioral segments

Functions

Performance

Feature Driven

Reviews

News

Adverts

Social media

Buzz driven

18-35 yrs

35-65

Seniors

Have Kids

Male

Female

Semantic 
segments

Large Screen

Lots of storage

High Res Display

Would give it 5 
stars

Great Value for 
Price
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IUS 8 – HP Compass with all ECM products

Collaboration: Find the right information & right people
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10 of the Top 10 Global Banks, 10 of the Top 10 Law Firms, 19 of the Financial 

Times’ Top 25 financial institutions

Autonomy customer success

http://www.credit-suisse.com/
http://www.credit-suisse.com/
http://www.sgcib.com/
http://www.sgcib.com/
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Thank you


